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Gateway to Innovations for Student Development in Community Colleges. It was fitting
to hold this conference in St. Louis, Missouri—the Gateway to the West. This yearly
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practitioners to learn from the most innovative, creative, and best practices gleaned
from more than 1100 community colleges on the continent.
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Dr. James Kellerman, CEO and Executive Director of the Missouri Community
College Association, who provided remarks at the opening plenary session. NCSD
thanks Rod Risley, Executive Director of Phi Theta Kappa, who closed our
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Conference Overview

CHARLENE DUKES
Prince George’s Community College (MD)

ELEANOR BROWN
Pima Community College (AZ)

The fifth annual conference of the National Council on Student Development
convened at the St. Louis Sheraton City Center in St. Louis, Missouri, from
October 19–22, 2003. Meeting in a city so vital to the migratory patterns of the
American past provided much sought after stimulation as professionals celebrated the
future of student development in North America’s community colleges. The Arch
reminded us of the paths we need to take and the bridges we need to build and
sustain to support the educational success of the millions of students who begin their
journey in our community college systems. The graciousness of our hosts, St. Louis
Community College, helped to ensure a successful conference for all in attendance.
We especially want to thank Dr. Rosemary Woolley, Philishea Ingram, Charles
Koehler, and Gelaine Williams for their support of the conference and the students
representing the Student Government Associations and Phi Theta Kappa who served
as hosts and hostesses.

The conference opened with words of welcome from Dr. Evelyn Clements, President
of NCSD, followed by remarks from Dr. David Pierce, Executive Director of the
National Council on Student Development. Professor Donna Spaulding, coordinator
of Staff Development and Faculty in the Theatre and Speech Department urged us in
song to “Meet Me in St. Louis.” The audience complied by joining in on the chorus.
Dr. Henry Shannon, Chancellor at St. Louis Community College and President-elect
of the American Association of Community College brought greetings on behalf of
the college and the national association. Dr. James Kellerman, CEO and Executive
Director of the Missouri Community College Association, delivered an inspiring
address before participants convened in Hot Topic Sessions that addressed
Counseling, Doing More with Less, Technology in Student Services, and
Developmental Education.

The remainder of the conference included a series of concurrent presentations that
competed for the Fifth Annual Shared Journey Awards, in honor of Terry O’Banion,
past president of the League for Innovation and a strong supporter of NCSD and its
mission. These presenters are chosen from among sessions previously presented at
recent meetings of the League, NASPA, ASCD, and ACPA, among others,
including NCSD regional conferences and the NCSD Exemplary Practice Awards.
From these finalists, a panel of judges drawn from the NCSD Board of Directors
chooses the three winners.

Presentations from competition finalists included 19 presenters representing 11
community colleges across the United States. The Shared Journey First Place Award
went to Joann Wright, Carolyn Manley, and David Taylor of Moraine Valley
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Community College (IL) for The First-Semester Student Experience. Second Place was
awarded to Florence Sheils, Wanda Haynes, and Voncille Wright of Manchester
Community College (CT) for Summer Bridge Programs 101: The Glories and the
Agonies. Third place went to Jadi Johnson of Tomball College and Cy-Fair College
(TX) for Camp “Of Course You Can.” Additionally, Dr. Richard Robertson received
the 2003 Achievement of Excellence Award and Camilla Bishop received the 2003
Dissertation of the Year Award from NCSD.

During the closing session, Rod Risley, CEO and Executive Director of Phi Theta
Kappa, provided remarks focusing on building leadership. Those remarks were
followed by a panel entitled “From Alums to Leaders: Building Our Future.”
Dr. Norman Myers, Founding President of Ozarks Technical College in Branson,
Missouri, moderated the panel. Joining him on the panel were Dr. Evelyn Jorgenson,
who received her Associate in Arts degree from State Fair Community College and is
currently president of Moberly Area Community College; Senator Bill Foster, a
Republican who represents six counties in the Missouri Senate and attended St.
Louis Community College at Florissant Valley, but received his associate degree in
industrial management from the Milwaukee School of Engineering; and Chief
Sherman George, the Fire Commissioner and Chief for the City of St. Louis Fire
Department, who attended St. Louis Community College at Forest Park before
earning his Bachelor of Science degree from Central Missouri State University. 

The conference attendees were provided tours of the campuses of St. Louis
Community College, as well as opportunities to visit numerous historical sites around
the city. This conference continues to be the only one devoted to an audience of
professionals who work and serve students in the field of student development in
community colleges.
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Opening Plenary: A Call to Leadership

Keynote Speaker
DR. JAMES KELLERMAN
CEO and Executive Director
Missouri Community College Association

Dr. Kellerman spoke eloquently on the need to serve increased numbers of students
with decreased budgets. He urged the participants to reflect on the following
questions:

• How can student development maintain high quality services in these tight
budget times with $6.5 million in budget cutbacks?

• How do we think differently now as a college and focus our communication on
the people who will actually use the facilities?

• How do we develop opportunities to meet with the users of the facilities and
those making the decisions in order to maximize utilization and dollars spent on
enhancing the educational experience?

Dr. Kellerman reported that out of these recent state cutbacks came the need for
institutions of higher education to streamline, redefine, and become more efficient
out of necessity. He provided some interesting concepts and strategies to redefine
budget needs for consideration:

• Encourage multi-campus systems to combine services. 
• Look for ways to increase student services without additional funding.
• Utilize PC Cameras for Student Services/Counseling for off-site campus

locations in order to preserve the personal touch without increasing staff.
• Return to zero based budgeting as a way of justifying institutional needs.
• Consider developing a website to assist the students in supplemental instruction

as a way to alleviate some of the requests for tutors.
• Seek matching grants for equipment.
• Use technology to support pressing needs in student services.

Dr. Kellerman cited several ways to use fundraising as a method to increase funding
in student services:

• Promote private partnerships as sponsors.
• Plan and conduct innovative fundraising activities for scholarships.
• Sponsor silent auctions as one way to raise money for scholarships.
• Sponsor golf tournaments that can garner about $10,000 a year. 
• Encourage Student Government Associations to spearhead books-to-students

projects.
• Consider combining graduation ceremonies at multi-campus systems.
• Evaluate the need for fees and institute those that are critical.
• Engage in strategic discussions that will assist institutions to make those hard

decisions in reference to what events are not going to happen due to budget
cutbacks/withholdings/restraints.



2

Dr. Kellerman noted that providing academic advising services to students remains a
critical need. Advisors and counselors are seeing more students due not just to
increased enrollments, but increased needs resulting in the possibility of a “rack ’em
and stack ’em” mentality. Legislators continue to suggest that community colleges do
not need any additional funding, reasoning that enrollment is up, therefore, tuition
is also up. In Missouri, $48 million was provided to the Gallagher Scholarship to
support enrollment at private colleges, while $12 million was allocated to community
colleges. To offset decreased funding, Missouri colleges have thought outside of the
box and instituted:

• Automatic tuition deferment (30 days into the class session). Students have
been financially responsible with 90–95% of tuition deferment payments
collected; this allows colleges to serve an extremely needy population.

• Some colleges have combined Financial Aid, Advising, and Counseling into
Enrollment Services as a means to leverage staff to assist in critical need areas.

Dr. Kellerman suggested that in Student Services, professionals need to ask and
answer these questions, “What is one plan or initiative you would implement? What
would you do if you had the ultimate power to address the situation of ‘More
Students/Less Money?’” Simple answers include:

• Collaborate.
• Realign faculty loads and faculty efficiencies and hold faculty accountable for

student retention.
• Implement some Quality Control Indicators.
• Stick to the application deadlines.
• Streamline Instant Aid.
• Consolidate all of the academic labs (One Stop Shop).
• Evaluate and update current job descriptions, develop cross-training initiatives

for staff, redefine the workday for fall/spring and summer.
• Close the loop on assessment and streamline the process in order to have clearly

defined goals and outcomes. 

As an addendum to Dr. Kellerman’s remarks, Dr. Henry Shannon provided a
description of the assessment process at St. Louis Community College and shared the
questions that support that process.

Listen, Look, and Learn: what did you decide to address in your SLCC Services
assessment project?
Act: how did you assess this Unit/Cluster/District Services concern? 
Another Look: what did you learn from your SLCC Unit/Cluster/District Services
assessment project?  
Share the News, first by sending this report to the Coordinator of Assessment and
then through various other means, such as sending to your Campus Services
Assessment Committee, or publishing in your annual report and your campus site
newsletter.
Improve, by whatever means available/necessary. 
Excel & Celebrate, by incorporating and refining improvements.
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Terry O’Banion Shared Journey First Place Award

The First-Semester Student Experience

Moraine Valley Community College (IL)
CAROLYN MANLEY
DAVID TAYLOR
JOANN WRIGHT

Moraine Valley Community College has focused its efforts on placing learning first
by recognizing the needs of first-generation college students. The college’s
commitment to learning college principles is a college-wide effort that focuses all
activities, curricula, programs, and services on enhancing student success while
promoting lifelong learning. As part of an effort to create holistic processes to enable
student success, the college instituted in spring 2000 a unique mandatory program for
first-time full-time students, entitled the First-Semester Student Experience. This is a
comprehensive, integrated program designed to help students make a successful
transition to the college environment and develop the skills needed for college and
lifelong success. 

The components of the First-Semester Student Experience are (1) college placement
testing, (2) student orientation and registration, (3) the COL 101 student success
course, and (4) completion of an individualized Master Academic Plan. Outstanding
features of the program’s design include small information sessions where faculty help
students assess college readiness and college expectations, review their placement
scores, utilize online academic information and registration tools, and provide
individualized assistance with course selection and registration. An additional
component is the student success course, designed to provide the learner with an
experiential active-learning experience. The course is holistic in nature, providing
students the opportunity to learn about themselves as learners, to succeed in higher
education, and to learn strategies to repair academic weaknesses while celebrating
current strengths. Integrated in the first-semester course is the Master Academic
Plan, a process that involves each student developing an individualized career
exploration and educational plan. 

Success of the First-Semester Student Experience is evident in our students. Research
conducted by MVCC’s Institutional Research Office over the last three years has
documented that students who complete the First-Semester Experience are more
likely to continue enrollment to the second semester and second year, earn higher
first- and second-semester cumulative grade point averages, and achieve a higher
percentage of completion in first and second semester credit hours.

The First-Semester Student Experience touches the daily lives of many individuals at
Moraine Valley Community College—both students and staff. During its first three



years, approximately 6,000 students have participated. It is a college-wide innovation
implemented and continuously supported by faculty, staff, and administrators. 

Instructors of the student success course must participate in a training program. To
date, over 175 faculty and staff members have participated in the training, and more
than 135 have taught over 235 sections of the course. Co-curricula workshops to
support learning outside of the classroom are provided by counselors, academic
enrichment staff, and staff in other areas of the college. Academic advisors provide
Master Academic Planning sessions for all COL 101 sections, and librarians provide
library information sessions. Finally, a significant college commitment was
demonstrated by creating a leadership position to organize and facilitate the program
components. This position was filled by an official Student Development
administrator with close alignment with Academic Affairs personnel.

In 2003 the First-Semester Student Experience was recognized as the Innovation of
the Year by Moraine Valley for its impact on promoting student success through
learning-centered principles that enhance the learning experiences of students.

Contact for More Information
Joann Wright
Assistant Dean, New Student Retention
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5277
Email: wright@morainevalley.edu

David Taylor
Counselor/Department Chair for Counseling and Advising
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5277
Email: taylor@morainevalley.edu

Carolyn Manley
Counselor/Adjunct Professor
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5277
Email: manley@morainevalley.edu

4
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Terry O’Banion Shared Journey Second Place Award

Summer Bridge Programs 101: The Glories and the Agonies

Manchester Community College (CT)
WANDA HAYNES
FLORENCE SHEILS
VONCILLE WRIGHT

As an open enrollment, learner-centered institution, Manchester Community
College (MCC) is dedicated to providing access to higher education to all who desire
it and can benefit. Implemented during the summer of 1999, the Summer Training
and Academic Training Services (STARS) Program is designed to provide a quality
post-secondary educational opportunity for first-generation, financially disadvantaged
and academically underprepared students who are transitioning from secondary
school to MCC. The primary goal of the STARS program is to teach first-year
students how to self assess their progress towards their academic goals. The students
learn how to recognize their needs and how to access assistance that leads to success.

Current research has consistently showed that developmental education is often the
pathway to postsecondary education for many first-generation, low-income students.
This trend is so noted at MCC. In recent years, based upon the students’ results on
the Accuplacer assessment instrument and a normed essay, 60% to 70% of students
have placed into one of three developmental English courses offered at the college.
Students placing into the Preparatory College Reading and Writing II or III (Eng
097or 098) and meeting the other criteria (low income, first generation in college)
are invited to participate in the STARS program. Students placing into the level I
Eng 093 course were not invited due to the extreme rigor and focus of the program.

The STARS program is the innovative result of collaboration between the MCC’s
Academic and Student Affairs Divisions. Two years of intensive discussions about
how to promote the academic success of first-generation, low-income and
underprepared students led to the creation of the three-credit SD102 Bridge to
College Success student development course, and the comprehensive STARS
program.

Three cohorts of up to seventeen STARS students earn four credits in an intensive
six weeks. In addition to the focus on reading, essay writing and study skills, financial
aid workshops, career choices exploration, and introductions to Word and WebCT
are presented. Monday through Thursday, students interact with each other, faculty
members, professional writing tutors, mentors, counselors, and Student Development
Specialists, who each lend support for student success. On Fridays, students engage in
community service and cultural enrichment activities, and learning experiences in
diversity. The intent is to broaden student perspectives in as many ways as possible by
encouraging students to open their minds to new experiences and ways of learning.
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At the end of the program, continued support and encouragement is provided to
students through the Academic Success Program, including an overnight retreat.

Ninety-nine percent of the students consistently state that they would recommend
STARS to other students. Students write a pre- and post-test essay to determine if
their writing skills have improved to the extent that they may move into a higher
level of English in the fall semester. About 40% of the students have moved up one
or more levels in the fall. Of the students who place into Eng 097 and Eng 098, 41%
and 60% respectively, eventually register for college-level English 111. The program
helps these students acquire the writing and study skills necessary to be successful so
that they can reach college level and move on to earning their associate degrees. Our
statistics show that once these “former developmental” students get to English 111,
they are just as likely to earn a C or better as students initially placed in English 111.

Several STARS students have been invited into the international honor society, Phi
Theta Kappa, by earning a 3.75 grade point average, have been honored at our
campus-wide annual awards ceremony and seventeen have graduated and/or
transferred to baccalaureate degree-granting institutions. Several of our STARS
students are campus leaders. 

Initiated by a committee of dedicated people, this endeavor should ultimately include
a commitment from faculty, administration, registrar, admissions, and financial aid.
Collaboration both on and off campus is critical. Recruiting is done through our
service area high schools and agencies, as well as through our placement testing
coordinator. Creation of a series of small successes increases student confidence and
motivation to continue on their chosen paths. 

Contact For More Information
Voncille Wright, Director 
Manchester Community College
Great Path PO Box 1046
Manchester, CT 06045-1046
Phone: 860-512-3342
Fax: 860-512-3301
Email: vwright@mcc.commnet.edu
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Terry O’Banion Shared Journey Third Place Award

Camp “Of Course You Can”

Tomball College and Cy-Fair College (TX)
JADI JOHNSON

Like most community colleges, Tomball College was concerned about low success
and retention rates for certain populations. To begin to address these concerns,
Tomball identified students to target both from proactive and reactive perspectives.

Proactive
• GED
• Returning to school after extended layoff
• Needing two or more developmental courses

Reactive
• Probation students
• Suspension students

Although referred to as “students in transition,” these students were in a high risk
category with regard to completing the semester.

Alexander Astin identified three common traits among successful college students:
intellectual challenges, participation opportunities, and proper amount of support.
Tomball College developed a program for the targeted population of students
incorporating these elements of success.

In 1997, Camp “Of Course You Can” was launched. Meeting Monday through Friday,
9 A.M. to noon the week before classes start (this is in-service week for Tomball
College), allows for reaching more students, as faculty and staff are available to lead
sessions. Sessions are designed to build skills necessary for college success; naming
them creatively sparks interest. Topics may include:

• Too Much Month at the End of the Money (finances)
• Dear John (writing tips)
• See Spot Run, Part XIII (reading tips)
• The Instructor Said What? (note-taking hints)
• Wall Street in Tomball (money management)
• A++ (test taking hints)
• P.A.I.N.T. Your Way to Success (general success tips)
• Hearing Aids (listening skills)
• Bicycle Built for Two (team-building)
• To Infinity and Beyond (math hints)
• Don’t Worry, E-Happy (email accounts)
• See No, Hear No, Touch No Homework (learning styles)
• Personality Plus (Myers-Briggs Test Inventory results/career exploration)
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Tomball College created its own student manual from information and material
collected over the years from a variety of sources. Astin’s research focuses
prominently on the proper amount of student support. The camp manual serves as a
resource for students. Faculty, staff, and students who lead sessions freely offer their
time and demonstrate they care.

Each camp begins with a “Been There Done That” session. These are simple
testimonials from someone who faced similar challenges but overcame them and
reached their goal. These stories make a huge impact on students. Former campers
have been included in these testimonials. After success sessions, camp ends with a
challenge for students. First, there is a treasure hunt that students need to complete.
This familiarizes students with campus resources and eliminates another barrier to
success. Other challenges focus on math, reading, or writing skills. Challenges are fun
and students look forward to them. The involvement in the program by various
college personnel, including Student Life Center staff, provides a strong connection
between the target student population and the college, another factor promoting
student success.

Participation opportunities at a strictly commuter school presented quite a challenge,
yet research indicates students involved in college life beyond class are more
successful. Thus the “payment options” for camp were developed. Students pay $200
or commit 20 hours of service time at $10/hour. Service hours options are leadership
opportunities. Students host events with high school students on campus, including
job fairs or college nights. One student interested in theatre ran a spotlight for a
production. Another musically talented student played piano for receptions on
campus. Another helped the outdoor learning professor plan and conduct trips for his
classes. Both instructor and camper benefited from these service hours. 

Success of community college students is difficult to measure. Graduation rates do
not accurately reflect success. Since the targeted population was at-risk for finishing
the semester, Tomball College decided to use completion of the semester following
camp as the benchmark for success. Results have been extremely positive. Through
2001, 139 students completed the program and 21 did not due to a variety of
academic, medical, and various family problems. All in all, there was an 85% to 95%
successful retention rate for this cohort.

Grades don’t tell the whole story, as many benefits of the camp cannot be measured.
Students develop self-confidence and leadership skills, and learn teamwork and
problem-solving skills. Tomball College feels the camp program benefits students
both academically and personally. Feedback from campers verifies this conclusion.

Initial funding came from the Carl Perkins Grant and current funding from the
college. Manuals cost about $15 each to produce, print, and bind. Brochures and
posters cost about $200; postage is $50; and shirts are $20 per camper/staff. Volunteer
faculty and guests donate their time and talents to lead sessions. This is priceless.
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Contact for More Information
Jadi Johnson, Coordinator
Tomball College/Cy-Fair College
9191 Barker Cypress Road
Cypress, TX 77443
Phone: 281-290-3222
Email: jadi.johnson@nhmccd.edu
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The Learning Community: An Alternative Model for
Assessment and Success

Central Arizona College (AZ)
SHAY CARDELL
MATTHEW CORNETT
MAREN WILSON

Located in rural southeast Arizona along the San Pedro River in Arizona’s copper
country, Central Arizona College, Aravaipa Campus, has instituted a Learning
Community option for new students. Students who enter the Learning Community
bypass traditional placement tests and enroll in a 13-credit course of study that meets
in two 6.5-hour daily blocks. 

Learning Community program components include alternative assessment strategies
for gauging student progress and college readiness, coordinated partnerships between
student services and instruction, team teaching, collaborative learning, and best-
practice pedagogy for nontraditional students. Program disciplines include math,
writing, archaeology, computer science, and success skills in a theme-based and team-
taught curriculum.

Archaeology course objectives include understanding who we were, who we are, and
who we can become. Other objectives focus on employing current archaeological
methodologies and appreciating the importance of culture and cultural diversity.
English objectives embrace developing clear and effective self-expression and
enhancing critical and creative thinking skills through literary analysis and research
data evaluation. Math objectives emphasize experiencing math as a meaningful form
of communication, using multiple approaches and math as a laboratory discipline to
solve problems, and analyzing systems behavior using mathematical models.
Computer science objectives stress becoming empowered and confident members of
the virtual community by learning how to research, retrieve, create, analyze, and
store computer-derived data. An additional objective is learning to use the most
commonly employed software applications and hardware components. Study skills
objectives include developing critical reading and thinking skills, discovering one’s
most effective learning style, and becoming responsible for planning and
implementing one’s own personal and collaborative learning.

The curriculum incorporates math, composition, and computer skills embedded in
hands-on archaeological activities. In one exercise students use math to map and
record data collected at an archaeological site and analyze changes over a period of
time. Students then write and publish a critical analysis of their fieldwork in a local
newspaper.

Students participate in planning classroom activities and projects that include
problem-based learning, service learning, field trips, presentations, library and
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Internet research, simulations, and real life applications of skills. College orientation,
career exploration, advisement and registration occur in the classroom. College
professors from other disciplines introduce their subjects by presenting classroom
activities.

Program directors evaluate program effectiveness and student results through
institutional research resources and independent feedback. Students are tracked for
program persistence and completion as well as program impact compared to a sample
group who did not receive the Learning Community services. Instructors revise and
enhance curricula and instructional methodologies based on annual summative
evaluations, daily feedback derived from students, and institutional sources.

With demographics of 56% Hispanic, 44% Anglo-American, 70% female and 30%
male students, the second-semester persistence rate for Learning Community students
has been 88%, compared to 69% for the college as a whole. 

The Aravaipa Learning Community was developed in recognition of the need to
create alternative forms of instruction and assessment methodologies for students
characterized as first-generation, displaced workers, or those lacking experience in
the traditional classroom. Assessment results show improvement in student
persistence and completion, academic progress, collaborative group skills, success in
subsequent classes, critical thinking and participation.

Contact For More Information
Shay Cardell
Professor of Mathematics
Central Arizona College
Aravaipa Campus
80440 E. Aravaipa Rd.
Winkelman, AZ 85292
Phone: 520-357-2057
Fax: 520-357-2019
Email: Shay_Cardell@centralaz.edu
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Images of a Model Workforce Development Center

Clark College (WA)
BECKY MERRITT
MAXINE MITCHELL

The Workforce Development Center was created in 2002 to meet the needs of a
growing population of people laid off in Clark County and returning to school. This
new center provides training, job and career information, and eligibility for program
funding in one convenient location. 

The center is organized with the following programs and services: Southwest
Washington Displaced Homemakers Center, Worker Retraining, WorkFirst programs
such as WorkFirst Work Study and WorkFirst Financial Aid, Career Center,
WorkSource (Washington State’s one-stop effort), Employment Services,
Cooperative Education, Internships, and Service Learning. 

The focus of the center is the student. Working in partnership with business, state
agencies, and nonprofit organizations, it serves students and employers efficiently,
without duplication of services. Employment specialists help students develop
resumes, practice interviewing skills and brainstorm techniques for the job search.
The specialists also strategize with local employers to meet recruitment needs.

Many Workforce Development Centers combine employment services and career
services. However, few also combine the eligibility-based programs that many
students take advantage of. There are five major areas in the Workforce
Development Center:

Displaced Homemaker Program
• Clark College collaborates with YWCA of Clark County to serve women in

life transitions through education, job search, counseling and support services.
Classes are held each quarter.

Worker Retraining
• The Worker Retraining Program helps unemployed workers re-enter the

workforce. The program provides funding to community and technical
colleges for retraining programs, as well as tuition funding for eligible students. 

WorkFirst
• WorkFirst is Washington State’s welfare reform program that helps people in

low-income families find jobs and become self-sufficient. Programs include the
WorkFirst Work Study, where jobs are available on campus for students on
Temporary Assistance for Needy Families (TANF). Financial aid is available
to any low-income employed parent to pay for tuition.
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Career Center
• Provides students with up-to-date career information to make informed

decisions related to education and career choices. 
• Provides a multi-media “library” of career information. 
• Provides several computerized career guidance systems. 

Employment Services 
• Offers full-service job placement, and utilizes an online database system,

allowing applicants to search and apply for jobs.  
• Sponsors monthly Employer Guest Speaker Series and annual community

Career & Job Information Fair.
• Coordinates the Cooperative Education Work Experience (internship) and

Service Learning programs. 

The Center hosts a variety of employers for on-campus recruiting throughout the
year, such as for the Walt Disney World College Internship Program. Walt Disney
World has stated that Clark College is one of its favorite and most successful regional
recruiting sites.

The impact of the center has been immediate and dramatic. Within a matter of
weeks of implementation, the number of people frequenting the area doubled.
Students can research careers as well as look for work. Special populations (Displaced
Homemakers and WorkFirst participants) can receive services, apply for funding, and
explore careers in one convenient area.

The Workforce Development Center continues to meet its objectives. By working
closely with all areas of student development, students find success in accessing
services, enrolling in classes, and finding employment.

Contact for More Information
Becky Merritt
Student Workforce Development Manager 
Clark College
1800 E. McLoughlin Blvd.
Mail Stop 25
Vancouver, WA 98663
Phone: 360-992-2321 
Fax: 360-992-2843
Email: bmerritt@clark.edu

Maxine Mitchell
Career and Employment Services Manager
Clark College
1800 E. McLoughlin Blvd.
Mail Stop 25
Vancouver, WA 98663
Phone: 360-992-2239
Fax: 360-992-2843
Email: mmitchell@clark.edu
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Opportunity Knocks: The Financial Aid Appeals 
Retention Model

Holyoke Community College (MA)
GAIL A. INDYK

The Financial Aid Appeals Retention Model is a supportive program and a
comprehensive process leading to improved student success. As many as 800 students
in one semester were required by federal financial aid guidelines to file an
unsatisfactory academic progress appeal and were in danger of losing their financial
aid. The Financial Aid Appeals Committee worked to transform the academic
progress appeal process into an effective retention tool that requires students to take
advantage of support services at the college.

Students are required to appeal due to repeated withdrawals, poor grades, grades of
incomplete, or too many credits attempted. While reviewing the financial aid
appeals, the committee found that many of these appeals could have been avoided
had appropriate interventions been made. With student success as the goal, the
committee concluded that students needed to be more conscious of the academic
advising, learning services, and counseling support available at the college. 

The objectives of the program are to:
• Improve student retention
• Introduce students to counseling and support programs within the Student

Development Division
• Provide structure to the financial aid appeals process and reduce the number of

repeat appeals
• Emphasize tracking, enforcement of conditions, and feedback from the referrals

The Financial Aid Appeals Committee is organized under the Student Development
Division and administered through the Financial Aid Office. The Financial Aid
Senior Staff Assistant heads the committee and four teams conduct appeal reviews.
The staffing is a collaboration of Financial Aid, Counseling Services, and other
Student Development professionals.

On receiving the notice of unsatisfactory academic progress, the student is
encouraged to meet with a member of the committee to prepare his/her appeal
response. If the student has attempted at least 36 semester hours, he/she must meet
with their advisor or a college counselor to develop a plan to complete graduation
requirements. The plan asks for special recommendations and requires an advisor or a
counselor signature plus a student signature of agreement. This plan must be attached
to the appeal when the committee team meets to do a review that examines:

• What problems caused the student to make unsatisfactory academic progress?
• Were the special conditions followed on a previous appeal?
• Is there a practical semester-by-semester plan to complete the degree?
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As part of the review, the appeal is approved or denied. If approved, the response
from the committee includes special conditions and a detailed referral for the student
to follow. The referral may be to a particular counselor, advisor, or staff member for
an intervention such as: personal counseling and problem solving, development of a
study plan, career counseling, accessing services, petitioning for grade changes, and
scheduling or course changes.

In the most recent research, students involved in this process showed academic
progress and an improved completion rate. The college-wide completion rate for all
students in fall 2001 was 74%; in comparison the financial aid appellants achieved a
completion rate of 67%, a remarkable rate considering their high-risk academic
status. 

Contact for More Information
Gail A. Indyk, Director
Retention and Adult Support
Holyoke Community College
303 Homestead Avenue
Holyoke, MA 
Phone: 413-552-2543
Email: gindyk@hcc.mass.edu
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Revisioning Enrollment Services: The Learning 
College Approach

Madison Area Technical College (WI)
DEBRA A. DERR

We all have read, researched, and even experienced the re-engineering of our
college’s enrollment services areas. So what makes this re-engineering project
different? Simply, utilizing the seven principles of the Learning College as the core
for discussion, planning, implementation and assessment of the re-engineering. The
Madison Area Technical College (MATC) Enrollment Services project took to
heart the Learning College principles and applied them to what, in most instances,
would be considered “service areas.”

Madison Area Technical College is one of 12 community and technical colleges
recognized by the League for Innovation as a Learning College in 1999. The student
services area at MATC took a hard look at how it was organized and asked whether
or not the current organizational structure supported the learner through application
of Learning College principles. The reality was, there were a number of changes
needed to position student services to begin a journey of continuous improvement.
The journey began with the development of a new mission for student services,
including a new focus on student development and success.

During the re-organization phase, eleven separate units, administered independently of
one another and lacking consistent communication among themselves, were brought
together into three centers: the Enrollment Center; the Educational, Career
Planning Center, and the Student Life and Development Center. The Enrollment
Center encompassed Admissions, Assessment, Financial Aid, Prospective Student
Relations, Registration, Records and Veterans Educational Services. The new
Enrollment Center has a focus on collaboration and communication to include
extensive cross training of staff.

The re-engineering phase included extensive examination of the roles and
responsibilities of staff. In collaboration with the local union and the human
resources office, a new position, Enrollment Facilitator, was created. These front-line
facilitators serve as customer-friendly ambassadors of the Enrollment Center and the
college. Staffing focused on the needs of the customer allowing for the availability of
services to be driven by learner needs, especially during high-demand times. Cross
training of staff provides flexibility for facilitators to move between functional areas.

The physical space was addressed through the remodeling phase. For the Enrollment
Center to function as a cohesive unit and incorporate the new re-engineered service
strategies, the seven areas of the Enrollment Center needed to be brought together
into a single presence for students rather than the numerous single-service counters.
The priorities included a highly visible and accessible reception area, cost efficiencies
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in the sharing of equipment, and the relocation of the “Welcome Center” to the
main entrance of the campus. 

Finally, through ongoing efforts to determine student satisfaction, the refinement
phase began (and continues). Students and staff were surveyed to determine the
effectiveness of the changes made in alignment with Learning College principles.
The data is used to continuously improve service delivery and has led to a new
“Students First” initiative. The work of the Enrollment Center will now move
beyond Enrollment Services to provide a model of continuous improvement for the
College.

Contact for More Information
Maureen Menendez
Registrar
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704-2599
Email: mmenendez@matcmadison.edu

Sue Carter
Assessment and Admissions Administrator
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704-2599
Email: scarter@matcmadison.edu

Tim Jacobson
Financial Aid Administrator
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704-2599
Email: tjacobson@matcmadison.edu

Debra A. Derr, Ed.D.
Executive Dean of Student Development and Success
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704-2599
Email: dderr@matcmadison.edu
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Collaborative Intervention Teams Program

Middlesex Community College (MA)
LYNN GREGORY
MARTHA PIRONE

The Collaborative Intervention Teams Program is a partnership between the Student
Development, Academic Resources and Academic Affairs divisions at Middlesex
Community College that was designed to improve student retention and
performance in developmental classes. The goals of the collaborative intervention
teams are to:

• Develop proactive, aggressive outreach to engage students with staff and services
as early as possible.

• Improve the course completion rate in developmental and other key courses.
• Increase collaboration between faculty and student development staff.

In the mid-1990s, data collected by the Institutional Research Division showed that
the attrition rate for students in developmental courses was much higher than for
students in standard college-level courses. Students who were enrolled in one or more
developmental courses were not completing these courses (defined as receiving a
passing grade) at the same rate as students who were enrolled in non-developmental
courses. In addition, faculty who teach these classes were reporting that students
appeared to have a disproportionate amount of personal needs in relation to the
general college population and required additional support that they, as faculty, were
unable to provide. 

A collaborative intervention team usually consists of two or three individuals: (1) a
faculty member, (2) a student development staff member, (for example, a counselor,
learning disabilities specialist, health services counselor, etc.) and, as needed, (3) an
academic tutor. These team members work together with students from one
identified class section.

The specific interventions used by each team vary greatly, depending on the
approach each team wishes to use and the background of the team members. In
general, interventions will include, but are not limited to, several of the following
activities:

• Administration and interpretation of individual assessment tools such as study
skills and learning style inventories or the Myers-Briggs Type Indicator. 

• Presentation of study skills, time management or career development workshops.
• Individual assistance with assignments that students are completing in class. 
• Promotion of and direct connection to campus resources such as the academic

support labs, counseling services, and disability support services.
• Phone calls, letters or individual meetings to promote a student’s early awareness

of his or her academic standing in the class and advise appropriate corrective
actions.
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The actual amount of time that the student development staff members or academic
tutors spend in their designated classes can vary from attendance in every class to
attending a minimum of four classes each semester to carry out specific, planned
interventions.

Both quantitative and qualitative assessment tools were used in order to assess the
impact of the program on participating students and faculty. Quantitative data
comparing collaborative team classes with matched, non-collaborative team classes
looked promising in 1999 with students in collaborative classes showing a 9% greater
retention rate for the following semester, and, for collaborative math classes, earning
fewer failing grades and having a 5% greater course completion rate. A similar study
done more recently could not duplicate these results. Small sample sizes and the
impossibility of having perfectly matched control groups have made quantitative
evaluations inconclusive at this time. The use of qualitative assessments in the form
of student, faculty and staff questionnaires has consistently provided us with very
positive feedback as to the impact the program is having on students. Students,
faculty and staff have all commented on the benefits of the increased attention and
assistance students receive. 

One of the most positive outcomes of the Collaborative Intervention Teams Program
is the connection made between staff and faculty. The support, learning, and
camaraderie that develop among professional staff and faculty clearly benefit these
participants and ultimately benefit their students as well. Testimonies to this are the
total number of team members and the longevity of their participation. Since the
pilot program in 1999, a total of forty-two different individual student development
staff, faculty and academic tutors have participated in the program. Thirteen faculty
and staff have participated in the program for three or more semesters.

The program’s flexibility makes it one that could be easily adapted to meet the
particular needs of an institution. Limiting factors would be the number and
availability of student development and academic support staff and the number of
faculty who would be willing to take part in the program. As designed, the program
does not require additional funding so monetary considerations are not an issue. Of
utmost importance in forming teams is to pay careful attention to the “chemistry” of
the team when matching faculty with student development and academic support
staff. This chemistry plays a large part in contributing to the comfort and success of
the team.

Contact for More Information
Lynn Gregory
Personal Counselor
Middlesex Community College
591 Springs Road
Bedford, MA 01730
Phone: 781-280-3635
Fax: 781-280-3603
Email: gregoryl@middlesex.mass.edu

Martha Pirone
Disability Support Specialist
Middlesex Community College
591 Springs Road
Bedford, MA 01730
Phone: 781-280-3677
Fax: 781-275-7126
Email: pironem@middlesex.mass.edu
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Hands-On Technology: Creation and Use of a 
Mobile Mini Lab

Midlands Technical College (SC)
MICHAEL C. KELLY

The Mobile Mini Lab is composed of 18 laptop computers that are used to provide
technology-based guidance services to participants in the Educational Talent Search
(ETS) program at Midlands Technical College (MTC). The lab, split into three
groups of six units each, is taken to 13 targeted middle and high schools throughout
central South Carolina on a weekly basis. Utilizing wireless Internet access, a private
website for participants, web-based email accounts and custom-designed assessments,
the Mobile Mini Lab fulfills its mission: strengthening and sustaining interest in
higher education and careers with technology.

In 2001, Educational Talent Search determined that more intensive efforts were
needed to develop technology skills among the program’s 1,000 participants, most of
whom are low income, potential first-generation college students. Results of a survey
indicated that 88% of the students in the program did not use computers outside of
school. For those students who did use a computer outside of school, 83% reported
that their only access was at an after-school job. Furthermore, more than twice as
many students used a home computer only to produce homework than to use the
Internet for a school-based research project.

The need for students to explore academic resources online, to learn how to use
Internet browsers and email, to simply use computers on a more frequent basis, and to
explore their postsecondary education and career options was fully evident.

Many issues related to daily use of the laptops, website, email and Internet access are
now handled directly by ETS staff. The advisors are responsible for conceptualizing
and planning custom lessons, developing assessments, and coordinating with the
program’s two Web Development Co-op Students to transform these activities into
online content.

To get technology and support in place, the ETS Project Director requested
assistance from other units at MTC. Micro System Services provided consultation on
purchasing hardware and negotiating Internet access at each target site; Technical
Support & Operational Services assisted with establishing an Internet domain,
creating user accounts and contracting with a third-party vendor for email; the
Student Development Services Web Developer assisted in designing and launching
the website; and the Multimedia Development unit produced a series of lessons and
assessments for participants.

Although full utilization of the technology initiatives is only in its second year, these
resources have considerably enhanced satisfaction with ETS among participants,
parents and target site administrators, as evident in surveys conducted in May of
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2003. For the first time ever, 100% of the guidance counselors at targeted schools
responded “yes” when asked if ETS services complement the overall guidance
program at their schools. 

The benefit to students is equally clear. “I think ETS is very helpful because I have
been learning how to access information about different colleges at home on my
computer,” said one student. Another stated, “I really enjoy the ETS program
because it helps me in a lot of ways. If I need to ask a question all I have to do is
email them.” In the first year of website operation, 80% of respondents agreed that
the use of laptop computers and Internet during ETS sessions helped them with their
technology and/or academic skills.

Because ETS is federally funded, compliance with grant objectives is critical. In the
2002–2003 year the outcomes were impressive: 82% of students participated in a
technology-based activity with ETS, beating the 75% rate set forth in the objectives.
In fact, these students participated in a total of 1,971 technology-based lessons, or an
average of 2.3 such sessions per participant.

Collaboration and planning with other college units and the targeted schools has
been critical to our success. Equally important is the selection of durable hardware
that can withstand the daily transportation, setup and usage that our units
experience. In addition to daily use, the ETS-MTC Mobile Mini Lab components
have been utilized for a wide variety of special weekend events, parent/guardian
meetings, and a summer job-shadowing program. We are continuously planning new
events and activities to expand usage of the Mobile Mini Lab and other technologies
in order to strengthen our participants’ interest in higher education and professional
careers.

Contact for More Information
Michael C. Kelly
Project Director, Educational Talent Search
Midlands Technical College
PO Box 2408
Columbia, SC 29202-9957
Phone: 803-822-3624
Fax: 803-822-3414
Email: kellym@midlandstech.edu
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Returning to Formal Education for Adults

SUNY, Columbia-Greene Community College (NY)
MARIA KOLODZIEJ
JOSEPH WATSON

In following our mission statement and in developing outreach programs, the
Admissions Office took an alternative approach in offering an orientation to college
education that was geared for the adult learner. The Office of Admissions designed a
workshop for adult learners who were seeking to pursue postsecondary education. 

Our experience has shown that many adult learners are apprehensive about the
necessary steps: the paper process, what to take, financing, questions about their
abilities, balancing school, family and work. All these issues overwhelm their
decisions. In fact, it can delay or detract their decision to return to college. Making a
formal appointment to speak with counselors or to start the enrollment process may
be difficult. In response to these concerns, we designed a series of workshops that
were offered through our Office of Community Services. Information on the
workshops was advertised in the college’s Community Services Newsletter, which is
distributed to all community residents in Columbia and Greene counties, the area
that the college serves. The workshop is offered every fall and spring semester and is
open to the public free of charge. Each workshop is optional and has a stand-alone
content.

In planning these workshops, several objectives were defined: to provide adult
learners with solid information on returning to college, help adult learners be
successful in their stay in college, and help adult learners gain a sense of
empowerment by making conscious decisions that would assist them in their pursuit
of education.  

Four workshops were designed that covered college structure, programs, degrees
offered, application, financial aid processes and the transitional development to
becoming an adult learner. The program had a humanistic touch: all sessions were
optional and set up as seminars. The seminars provided dynamics that encouraged
group interactions, the sharing of experiences, and a hands-on component session.
The coordinator was in attendance at each program session thus becoming the
contact source. A team of professional counselors, an assistant in admissions and
current Columbia-Greene Community College adult students facilitated the
seminars. 

The format included four scheduled evening workshops that were held consecutively
once a week for four weeks: College Structure, Financial Aid, College Survival and
Placement Testing. An exit interview was scheduled at the end of the workshops
with each individual to discuss outcomes.
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Assessment of the program has three forms:
1. Evaluations: Participants are given a workshop evaluation to rate the

effectiveness of each workshop. Past evaluations indicated over 90% found the
workshop to be excellent and the information they received assisted them in
making a decision to return to education. 

2. Increased Enrollment: The workshop enrollment increased at each session. We
found that the majority of participants who completed the first workshop signed
up for the following three. The first workshop became a feeder into the other
three. Participants left the workshop feeling empowered. One participant
commented “I am so glad I attended, I know I can do this now.” 

3. Follow-up Contacts: The program coordinator contacts each participant as a
follow-up to assist him or her in their decision process. We found that 75%
actually enrolled in a class or began the application process either at our
institution or another institution.

Contact for More Information
Maria Kolodziej
Director of Admissions 
Columbia-Greene Community College
4400 Route 23
Hudson, New York 12534
Phone: 518-828-4181 ext. 5513
Fax: 518-822-2015 
Email: Kolodziej@sunycgcc.edu

Dr. Joseph Watson
Dean of Students
Columbia-Greene Community College
4400 Route 23
Hudson, New York 12534
Phone: 518-828-4181 ext. 5513
Fax: 518-822-2015 
Email: Watson@sunycgcc.edu
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Laurel Anderson 
Executive Assistant
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704
Phone: 608-246-6090
Fax: 608-246-6079
Email: ljanderson@matcmadison.edu

Frank Babcock
Dean of Student Services
Hillsborough Community College
4011 N. Lois Ave., PO Box 30030
Tampa, FL 33630-3030
Phone: 813-253-7311
Fax: 813-259-6060
Email: fbabcock@hccfl.edu

Heather Bauersachs
Murphy-Wall Pinckneyville Campus 

Coordinator
Rend Lake College
468 North Ken Gray Parkway
Ina, IL 62846
Phone: 618-357-3742
Fax: 618-357-6213
Email: stanton@rlc.edu

Catherine Binuya
Student Affairs Counselor
Georgia Perimeter College
555 N. Indian Creek Dr.
Clarkston, GA 30021
Phone: 404-299-4066
Fax: 404-298-5247
Email: cbinuya@gpc.edu

Cami Bishop
Student Leadership Coordinator
Portland Community College
19000 SW 49th St.
Portland, OR 97219
Phone: 503-977-4920
Fax: 503-977-8244
Email: cbishop@pcc.edu

Nell Bonds
Academic Counselor
North Arkansas College
1515 Pioneer Dr.
Harrison, AR 72601
Phone: 870-391-3338
Fax: 870-391-3339
Email: nbonds@northark.edu

Donald R. Bowman 
Vice President, Student Development
Manatee Community College
5840 26th Street, West
Bradenton, FL 34207
Phone: 941-752-5301
Fax: 941-727-6018
Email: bowmand@mccfl.edu

Debra Bragg
Director, NCSD National Office
University of Illinois at Urbana-

Champaign
Children’s Research Center
51 Gerty Dr., Room 129
Champaign, IL 61820
Phone: 217-244-9390
Fax: 217-244-0851
Email: dbragg@uiuc.edu

Tom Breed
Coordinator of Counseling
Sauk Valley Community College
173 IL Route #2
Dixon, IL 61021
Phone: 815-288-5511, ext. 208
Fax: 815-288-5509
Email: breedt@svcc.edu

NCSD Conference Participants, 2003
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Eleanor Brown
Assistant Vice Chancellor, 

Student Services
Pima County Community 

College District
4905 East Broadway, B204
Tucson, AZ 85709-1100
Phone: 520-206-4973
Fax: 520-206-4788
Email: Eleanor.Brown@pima.edu

Jane Brown
Assistant Registrar
North Arkansas College
1515 Pioneer Dr.
Harrison, AR 72601
Phone: 870-391-3223
Fax: 870-391-3339
Email: jbrown@northark.edu

Terry L. Butler 
Vice President, Student Development 
& Community Programs
Cuyahoga Community College
700 Carnegie Ave.
Cleveland, OH 44115-2878
Phone: 216-987-4732
Fax: 216-987-4712
Email: terry.butler@tri-c.edu

Janique Caffie
Director of Academic Advisement
Passaic County Community College
One College Blvd.
Paterson, NJ 07505
Phone: 973-684-6919
Fax: 973-684-6105
Email: jcaffie@pccc.edu

Shay Cardell
Professor, Mathematics
Central Arizona College, 

Aravaipa Campus
80440 East Aravaipa Road
Winkelman, AZ 85292
Phone: 520-357-6432
Fax: 520-357-2019
Email: cardell@theriver.com

Jerry Cash
Vice President, Student Services
North Arkansas College
1515 Pioneer Dr.
Harrison, AR 72601
Phone: 870-391-3239
Fax: 870-391-3339
Email: jcash@northark.edu

Renee Chomiak
CalWORKs/PACE Coordinator
Cerritos College
11110 Alondra Blvd.
Norwalk, CA 90650
Phone: 562-860-2451, ext. 2358
Fax: 562-653-7823
Email: rdlchomiak@cerritos.edu

Evelyn Clements
Vice President, Student Development
Middlesex Community College
591 Springs Road
Bedford, MA 01730-1197
Phone: 781-280-3524
Fax: 781-275-0741
Email: clementse@middlesex.cc.ma.us

Catherine Coleman
Vice President for Student Affairs
East Arkansas Community College
1700 Newcastle Road
Forrest City, AR 72335
Phone: 870-633-4480, ext. 218
Fax: 870-633-7222
Email: ccoleman@eacc.edu

Noel Colgrove
Counselor
John Wood Community College
1301 South 48th St.
Quincy, IL 62305-8736
Phone: 217-641-4346
Fax: 217-641-4192
Email: ncolgrove@jwcc.edu
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Brian Corpening
Dean
St. Louis Community College at

Florissant Valley
3400 Pershall Road
St. Louis, MO 63135
Phone: 314-595-4587
Fax: 314-595-2138
Email: bcorpening@stlcc.edu

Susan Deege
Director of Career and Advising Center
John Wood Community College
1301 South 48th St.
Quincy, IL 62305-8736
Phone: 217-641-4360
Fax: 217-641-4192
Email: sdeege@jwcc.edu

Debra A. Derr
Executive Dean of Student 

Development & Success
Madison Area Technical College
3500 Anderson Street
Madison, WI 53704
Phone: 608-246-6091
Fax: 608-246-6079
Email: dderr@matcmadison.edu

Charlene Dukes
Vice President, Student Services
Prince George’s Community College
301 Largo Road
Largo, MD 20774
Phone: 301-322-0412
Fax: 301-808-0960
Email: cdukes@pgcc.edu

Peter Edmund
Assistant to the Vice President for

Student Affairs
Baltimore City Community College
2901 Liberty Heights Ave.
Baltimore, MD 21215
Phone: 410-462-7676
Fax: 410-462-7677
Email: pjedmund@bccc.edu

Carrie Feltis
Student Assessment/Career Advisor
Ivy Tech State College
3501 First Avenue
Evansville, IN 47710-3398
Phone: 812-429-1388
Fax: 812-429-9834
Email: cfeltis@ivytech.edu

Helen Finke
Registrar, Ivy Tech State College
3501 First Avenue
Evansville, IN 47710-3319
Phone: 812-429-1433
Fax: 812-429-9878
Email: hfinke@ivytech.edu

Joseph Fischer
Associate Vice President, Student

Development & Services
Mt. Hood Community College
26000 SE Stark Street
Gresham, OR 97030
Phone: 503-491-7258
Fax: 503-491-6077
Email: fischerj@mhcc.edu

Bill Foster
Senator
State Capitol Building
Room 423
Jefferson City, MO 65101-1556

Lisa Fowler
Georgia Perimeter College
3251 Panthersville Road
Decatur, GA 30034-3897
Phone: 404-299-4066
Fax: 404-298-5247
Email: lfowler@gpc.edu
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Pamela M. Frederick 
Dean, Student Services
Germanna Community College
2130 Germanna Highway
Locust Grove, VA 22508-2102
Phone: 540-727-3024
Fax: 540-727-3207
Email: pfrederick@gcc.vccs.edu

Brenda French
Manager, Learning Achievement Center
St. Louis Community College at

Forest Park
5600 Oakland Avenue
St. Louis, MO 63110-1393
Phone: 314-644-9409
Fax: 314-644-9954
Email: bfrench@stlcc.edu

Tracey Freymuth
Dean of Student Affairs
Ivy Tech State College
220 Dean Johnson Blvd.
South Bend, IN 44601
Phone: 574-289-7001, ext. 5308
Fax: 219-236-7177
Email: tfreymut@ivytech.edu

Doug Gardner
Graduate Assistant
NCSD National Office
University of Illinois at Urbana-

Champaign
Children’s Research Center
51 Gerty Dr., Room 129
Champaign, IL 61820
Phone: 217-244-9390
Fax: 217-244-0851
Email: dsgardnr@uiuc.edu

Deborah Garrett
Dean of Student Affairs
Ivy Tech State College
3501 First Avenue
Evansville, IN 47710-3319
Phone: 812-429-1387
Fax: 812-429-9878
Email: degarret@ivytech.edu

Michael George
Manager, Career & Employment

Services
St. Louis Community College at

Florissant Valley
3400 Pershall Road
St. Louis, MO 63135
Phone: 314-595-4218
Fax: 314-595-4226
Email: mgeorge@stlcc.edu

Sherman George
Fire Commissioner & Chief
St. Louis Fire Department
1421 N. Jefferson
St. Louis, MO 63106

Leslie Goff Wells
Educational Marketing/Recruiting

Specialist
Arkansas Northeastern College
PO Box 1109
Blytheville, AR 72315
Phone: 870-762-1020
Fax: 870-763-1654
Email: lwells@anc.edu

James Grant
Dean of Student Services
Moberly Area Community College
101 College Ave.
Moberly, MO 65270
Phone: 660-263-4110, ext. 235
Fax: 660-263-2406
Email: jamesg@macc.edu

Melissa Green
Vice President, Enrollment Services,

Marketing & Development
Rhodes State College
4240 Campus Drive
Lima, OH 45804
Phone: 419-995-8439
Fax: 419-995-8099
Email: green.m@rhodesstate.edu
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Lynn Gregory
Personal Counselor
Middlesex Community College
591 Springs Road
Bedford, MA 01730
Phone: 781-280-3635
Fax: 781-280-3603
Email: gregoryl@middlesex.cc.ma.us

Patricia Hallenbeck
Assistant Dean of Students
SUNY, Columbia-Greene Community

College
4400 Route 23
Hudson, NY 12534
Phone: 518-828-4181, ext. 3361
Fax: 518-822-2015
Email: hallenbeck@sunycgcc.edu

Alicia Harvey-Smith
Dean, Learning & Student Development
Community College of Baltimore

County–Catonsville
800 S. Rolling Road
Baltimore, MD 21228
Phone: 410-455-4210
Fax: 410-455-4411
Email: ahsmith@ccbcmd.edu

Wanda Haynes
Assistant Professor
Manchester Community College
Great Path, PO Box 1046
Manchester, CT 06040
Phone: 860-512-2691
Fax: 860-512-3301

Steven Helfgot
Vice Chancellor for Student
Development & Community Affairs
Maricopa Community Colleges
2411 West 14th Street
Tempe, AZ 85281-6942
Phone: 480-731-8098
Fax: 480-731-8120
Email:
steve.helfgot@domail.maricopa.edu

Sharon Hershberger
Academic Advisor
Metropolitan Community College
PO Box 3777
Omaha, NE 68103-0777
Phone: 402-289-1314
Fax: 402-289-1233
Email:
shershberger@metropo.mccneb.edu

Mary Holloway
Director, Campus Life
Midlands Technical College
PO Box 2408
Columbia, SC 29202
Phone: 803-822-3529
Fax: 803-822-3676
Email: hollowaym@midlandstech.com

Hank Hurley
Vice President for Student 

Success Services
Seminole Community College
100 Weldon Blvd.
Sanford, FL 32773
Phone: 407-328-2271
Fax: 407-328-2331
Email: hurleyh@scc-fl.edu

Linda Iliff
Administrative Assistant
NCSD National Office
University of Illinois at Urbana-

Champaign
Children’s Research Center
51 Gerty Dr., Room 129
Champaign, IL 61820
Phone: 217-244-9390
Fax: 217-244-0851
Email: liliff@uiuc.edu
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Gail A. Indyk
Director, Retention & 

Adult Support Programs
Holyoke Community College
303 Homestead Avenue
Holyoke, MA 01040
Phone: 413-552-2543
Fax: 413-552-2192
Email: gindyk@hcc.mass.edu

Ted James
Dean, Student Development
Douglas College
PO Box 2503
New Westminster, BC, Canada V3L 5B2
Phone: 604-527-5321
Fax: 604-527-5095
Email: jamest@douglas.bc.ca

Charla Jennings
Director of Admissions
North Arkansas College
1515 Pioneer Drive
Harrison, AR 72601
Phone: 870-391-3221
Fax: 870-391-3339
Email: cjennings@northark.edu

Brian K. Johnson 
Dean, Students and 

Community Services
Mesa Community College
1833 W. Southern Avenue
Mesa, AZ 85202
Phone: 480-461-7443
Fax: 480-461-7804
Email:
brian.johnson@mcmail.maricopa.edu

Jadi Johnson
Counselor
Tomball College/Cy-Fair College
9191 Barker Cypress Road
Cypress, TX 77433-1383
Phone: 281-290-3262
Email: jadi.johnson@nhmccd.edu

Evelyn Jorgenson
President
Moberly Area Community College
101 College Avenue
Moberly, MO 65270

James Kellerman
CEO & Executive Director
Missouri Association of

Community Colleges
200 E. McCarty St., Suite 100
Jefferson City, MO 65101

Michael C. Kelly
Director, Educational Talent Search

(TRIO)
Midlands Technical College
PO Box 2408
Columbia, SC 29202-9957
Phone: 803-822-3624
Fax: 803-822-3414
Email: kellym@midlandstech.com

Craig Kolins
Dean, Student Development
Portland Community College
17705 NW Springville Road
Portland, OR 97229
Phone: 503-614-7249
Fax: 503-614-7077
Email: ckolins@pcc.edu

Maria Kolodziej
Director of Admissions
SUNY, Columbia-Greene Community

College
4400 Route 23
Hudson, NY 12534
Phone: 518-828-4181
Fax: 518-822-2015
Email: kolodziej@sunycgcc.edu

Tyjaun Lee
Director, Counseling Department
Cuyahoga Community College
2900 Community College Avenue, SSC
Room 130
Cleveland, OH 44115
Phone: 216-987-4623
Fax: 216-987-4381
Email: tyjaun.lee@tri-c.edu
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John Letts
Vice President for Student Services
John Wood Community College
1301 South 48th St.
Quincy, IL 62305-8736
Phone: 217-641-4300
Fax: 217-641-4192
Email: letts@jwcc.edu

Theresa Lopez
Assistant Dean, Career Services
Cerritos College
11110 Alondra Blvd.
Norwalk, CA 90650
Phone: 562-860-2461, ext. 2361
Fax: 562 467-5057
Email: tmlopez@cerritos.edu

Cecilia E. Lou
Dean, Student Development
Pima Community College–Downtown

Campus
1255 N. Stone Avenue
Tucson, AZ 85709-3100
Phone: 520-206-7263
Fax: 520-206-7266
Email: Cecilia.Lou@pima.edu

Carolyn Manley
Counselor
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5722
Fax: 708-974-0561
Email: manley@morainevalley.edu

Robert (Bob) Marshall 
Vice President, Student Services
Illinois Valley Community College
815 N. Smith Avenue
Oglesby, IL 61348
Phone: 815-224-0434
Fax: 517-224-0384
Email: bob_marshall@ivcc.edu

C. Nate Marti 
CCSSE, The University of Texas at

Austin
1 University Station, D5600
Austin, TX 78712-0378
Phone: 512-471-6807
Fax: 512-471-4209
Email: marti@ccsse.org

Erlinda J. Martinez 
Vice President, Student Services
Cerritos College
11110 Alondra Blvd.
Norwalk, CA 90650
Phone: 562-860-2451, ext. 2236
Fax: 562-467-5069
Email: emartinez@cerritos.edu

Jean Merrill-Doss
Dean of Students
Mineral Area College
5270 Flat River Road
Park Hills, MO 63601
Phone: 573-518-2262
Fax: 573-518-2292
Email: jeanmer@mineralarea.edu

Becky Merritt
Student Workforce Development

Manager
Clark College
1800 E. McLoughlin Blvd.
Vancouver, WA 98663
Phone: 360-992-2321
Fax: 360-992-2843
Email: bmerritt@clark.edu

Anastasia Metros
Director, Advising & Career Resources
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704
Phone: 608-243-4270
Fax: 608-243-4272
Email: ametros@matcmadison.edu

Virginia Michelich
Vice President for Educational Affairs
Georgia Perimeter College
3251 Panthersville Road
Decatur, GA 30034-3897
Phone: 404-244-2370
Fax: 404-244-5889
Email: vmicheli@gpc.edu
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Venus Miller
Acting Dean, Student Development
Northern Virginia Community

College–Woodbridge
15200 Neabsco Mills Road
Woodbridge, VA 22191-4099
Phone: 703-878-5759
Fax: 703-878-5692
Email: ermiller@nvcc.edu

Maxine Mitchell
Career & Employment Services Manager
Clark College
1800 E. McLoughlin Blvd.
Vancouver, WA 98663
Phone: 360-992-2239
Fax: 360-992-2877
Email: mmitchell@clark.edu

Rosetta Mitchell
Trident Technical College
PO Box 118067
Charleston, SC 29423-8067

Eric Morrison
Pima Community College
4905B E. Broadway Blvd.
Tucson, AZ 85709
Phone: 520-206-4973
Fax: 520-206-4788
Email: Eric.Morrison@pima.edu

Barry Munday
Student Services Coordinator
Chattahoochee Technical College
2680 Gordy Parkway, NE
Marietta, GA 30066-3209
Phone: 770-509-6313
Fax: 770-509-6345
Email: bmunday@chattcollege.com

Norman K. Myers 
President
Ozarks Technical Community College
1417 N. Jefferson, PO Box 5958
Springfield, MO 65801

Blaine Nisson
Vice President, Student Development
Clark College
1800 E. McLoughlin Blvd.
Vancouver, WA 98663
Phone: 360-992-2103
Fax: 360-992-2878
Email: bnisson@clark.edu

Gwendolyn Nixon
Academic Support Coordinator
St. Louis Community College at

Florissant Valley
3400 Pershall Road
St. Louis, MO 63135
Phone: 314-595-2167
Fax: 314-595-2138
Email: gnixon@stlcc.edu

Denise O’Neil Green
University of Illinois
EOL-COE
1310 S. Sixth St.
Champaign, IL 61820
Phone: 217-333-0084
Email: dogreen@uiuc.edu

Sandi Oliver
Vice President, Student Development

Services
Midlands Technical College
PO Box 2408
Columbia, SC 29202
Phone: 803-738-7699
Fax: 803-738-7883
Email: olivers@midlandstech.com

Kelly O’Malley
District Director of Student

Development
City Colleges of Chicago
226 W. Jackson Blvd.
Chicago, IL 60606
Phone: 312-553-2761
Fax: 312-553-3368
Email: komalley@ccc.edu

Van Parker
Dean of Student Development
Tarrant County College Northeast
828 Harwood Road
Hurst, TX 76054
Phone: 817-515-6203
Fax: 817-515-6739
Email: van.parker@tccd.net
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Carol Patrick
Administrative Dean, Counseling and

Guidance
Cerritos College
11110 Alondra Blvd.
Norwalk, CA 90650
Phone: 562-860-2451, ext. 2127
Fax: 562-467-5040
Email: cpatrick@cerritos.edu

Earl Paul
Director of Student Activities
Hillsborough Community College
10414 E. Columbus Dr.
Tampa, FL 33619
Phone: 813-253-7942
Fax: 813-253-7969
Email: epaul@hccfl.edu

Hope Pearson
Coordinator, Academic Advising
Portland Community College
17705 NW Springville Road
Portland, OR 97229
Phone: 503-614-7368
Fax: 503-640-1722
Email: hpearson@pcc.edu

David Pierce
Executive Director
NCSD National Office
University of Illinois at Urbana-

Champaign
Children’s Research Center
51 Gerty Dr., Room 129
Champaign, IL 61820
Phone: 217-244-9390
Fax: 217-244-0851
Email: dpierce280@aol.com

Martha Pirone
Disability Support Specialist
Middlesex Community College
591 Springs Road
Bedford, MA 01730
Phone: 781-2803677
Fax: 781-275-7126
Email: pironem@middlesex.cc.ma.us

Kim Poast
Dean of Students
Community College of Denver
PO Box 173363
Denver, CO 80217-3363
Phone: 303-556-2413
Fax: 303-556-4602
Email: kim.poast@ccd.edu

Lisa Price
Director of Counseling
Rend Lake College
468 North Ken Gray Parkway
Ina, IL 62846
Phone: 618-437-5321, ext. 1205
Fax: 618-437-5677
Email: price@rlc.edu

Lois Rini
Director of Financial Aid
Ivy Tech State College
3501 First Avenue
Evansville, IN 47710-3319
Phone: 812-429-1427
Fax: 812-429-9878
Email: lrini@ivytech.edu

Rod Risley
Phi Theta Kappa Honor Society
1625 Eastover Drive
Jackson, MS 39211
Phone: 601-984-3504, x520

Richard J. Robertson
Vice President, Student Services
MiraCosta College
One Barnard Drive
Oceanside, CA 92056
Phone: 760-795-6898
Fax: 760-757-8209
Email: drobertson@miracosta.edu
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Maria Rodriguez
College Counselor
Passaic County Community College
One College Blvd.
Paterson, NJ 07505
Phone: 973-684-6235
Fax: 973-684-6105
Email: mrodriguez@pccc.edu

Mary Roe
Vice President of Student Services
Rend Lake College
468 North Ken Gray Parkway
Ina, IL 62846
Phone: 618-437-5321, ext. 1327
Fax: 618-437-5677
Email: roe@rlc.edu

Marilyn Ryan
Director of Counseling
Parkland College
2400 West Bradley Ave.
Champaign, IL 61821
Phone: 217-351-2364
Fax: 217-351-2581
Email: mryan@parkland.edu

Jane Sack
Counselor
Illinois Valley Community College
815 N. Smith Avenue
Oglesby, IL 61348
Phone: 815-224-0365
Fax: 815-224-0384
Email: jane_sack@ivcc.edu

Diane Savoca
Coordinator of Student Transition
St. Louis Community College at

Florissant Valley
3400 Pershall Road
St. Louis, MO 63135
Phone: 314-513-4323
Fax: 314-595-2229
Email: dsavoca@stlcc.edu

Margie Schenk
Director of Career Services
Ivy Tech State College
3501 First Avenue
Evansville, IN 47710-3319
Phone: 812-429-1423
Fax: 812-429-9834
Email: mschenk@ivytech.edu

Wendy Schluender
Vice President, Student Affairs
Central Lakes College
501 W. College Drive
Brainerd, MN 56401
Phone: 218-855-8017
Fax: 218-855-8057
Email: wschluen@clcmn.edu

Ron Shade
Dean of Student Services
Kingwood College
20000 Kingwood Drive
Kingwood, TX 77339
Phone: 281-312-1535
Fax: 281-312-1477
Email: rshade@nhmccd.edu

Henry Shannon
Chancellor
St. Louis Community College
300 S. Broadway
St. Louis, MO 63102

Florence Sheils
Director of Transitional Programs
Manchester Community College
Great Path, PO Box 1046
Manchester, CT 06045-1046
Phone: 860-512-3342
Fax: 860-643-6797
Email: fsheils@mcc.commnet.edu

Donna Spaulding
Speech Theatre Department
St. Louis Community College at

Florissant Valley
3400 Pershall Road
St. Louis, MO 63135

Cynthia Spiers
Dean of Students/Exec. Director of

Institutional Effectiveness
Rhodes State College
4240 Campus Dr.
Lima, OH 45804
Phone: 419-995-8032
Fax: 419-995-8099
Email: spiers.c@rhodesstate.edu
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Carol Steinman
Associate Vice President Student
Services/Dean of Students
Parkland College
2400 West Bradley Ave.
Champaign, IL 61821
Phone: 217-351-2505
Fax: 217-353-2632
Email: csteinman@parkland.edu

Jane Ellen Stocker
Dean of Enrollment Services
South Suburban College
15800 S. State Street
South Holland, IL 60473
Phone: 708-210-5754
Fax: 708-225-5806
Email:
jstocker@southsuburbancollege.edu

Tina Stovall
Dean, Counseling, Advising &
Multicultural Student Affairs
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5358
Fax: 708-974-0561
Email: stovall@morainevalley.edu

David D. Taylor
Department Chair, Counseling and

Advising
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5722
Fax: 708-974-0561
Email: taylor@morainevalley.edu

Sandy Thomas
Director of Student Support Services
John Wood Community College
1301 South 48th St.
Quincy, IL 62305
Phone: 217-641-4344
Fax: 217-224-4208
Email: thomas@jwcc.edu

Dennis Tyson
Vice President of Educational Services
Central Community College
PO Box 4903
Grand Island, NE 68802-4903
Phone: 308-398-7305
Fax: 308-398-7399
Email: dtyson@cccneb.edu

Neil Volker
Academic Advisor
Metropolitan Community College
PO Box 3777
Omaha, NE 68103-0777
Phone: 402-457-2692
Fax: 402-457-2788
Email: nvolker@metropo.mccneb.edu

Joseph M. Watson
Dean of Students
SUNY, Columbia-Greene Community

College
4400 Route 23
Hudson, NY 12534
Phone: 518-828-4181
Fax: 518-822-2015
Email: watson@sunycgcc.edu

Chuck Whitehead
Vice Provost for Student and

Community Services
Southwestern Illinois College–

Granite City
4950 Maryville Road
Granite City, IL 62040
Phone: 618-931-0600, x6613
Fax: 618-931-5222
Email: chuck.whitehead@swic.edu

Karen Wilhelm
Professional Development Coordinator
Shawnee Community College
8364 Shawnee College Road
Ullin, IL 62992
Phone: 618-634-3235
Fax: 618-634-3300
Email: karenw@shawnee.cc.il.us
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Tony Williams
Director of Student Success &

Development
Ivy Tech State College
3501 First Avenue
Evansville, IN 47710-3319
Phone: 812-429-1402
Fax: 812-429-9878
Email: twilliams@ivytech.edu

Maren Wilson
Professor, Social/Behavioral Science
Central Arizona College, 

Aravaipa Campus
80440 East Aravaipa Road
Winkelman, AZ 85292
Phone: 520-357-7864
Fax: 520-357-2019
Email: maren_wilson@centralaz.edu

Suzanne Woodward
Counselor
John Wood Community College
1301 South 48th St.
Quincy, IL 62305-8736
Phone: 217-641-4359
Fax: 217-641-4192
Email: swoodward@jwcc.edu

Rosemary Woolley
Dean of Students
St. Louis Community College at 

Forest Park
5600 Oakland Ave.
St. Louis, MO 63110-1393
Phone: 314-644-9112
Fax: 314-644-9954
Email: rwoolley@stlcc.edu

Joseph Worth
Assistant Professor Counseling
St. Louis Community College at

Florissant Valley
3400 Pershall Road
St. Louis, MO 63135
Phone: 314-595-1499
Fax: 314-595-2226
Email: jworth@stlcc.edu

Joann Wright
Assistant Dean, New Student Retention
Moraine Valley Community College
10900 South 88th Avenue
Palos Hills, IL 60465
Phone: 708-974-5277
Fax: 708-974-0561
Email: wright@morainevalley.edu
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President
Evelyn Clements
Vice President, Student Development
Middlesex Community College
591 Springs Road
Bedford, MA 01730
Phone: 781-280-3524
Fax: 781-275-0741
Email: clementse@middlesex.cc.ma.us

Past President 
Frank Babcock
Dean of Student Services
Hillsborough Community College
Dale Mabry Campus
4011 N. Lois Ave., PO Box 30030 
Tampa, FL 33630-3030
Phone: 813-253-7311
Fax: 813-259-6060
Email: fbabcock@hcc.cc.fl.us

Treasurer
Jerry Cash
Vice President, Student Services
North Arkansas College
1515 Pioneer Dr.
Harrison, AR 72601
Phone: 870-391-3239
Fax: 870-391-3339
Email: jcash@northark.edu

Public Relations Coordinator
Eleanor Brown
Assistant Vice Chancellor, 

Student Development
Pima Community College
4905B East Broadway Blvd.
Tucson, AZ 85709-1100
Phone: 520-206-4973
Fax: 520-206-4788
Email: Eleanor.Brown@pima.edu

President Elect
Blaine Nisson
Vice President, Student Development
Clark College 
1800 E. McLoughlin Blvd.
Vancouver, WA 98663-3598
Phone: 360-992-2103
Fax: 360-992-2878 
Email: bnisson@clark.edu

Secretary
Debra A. Derr
Executive Dean of Student 

Development & Success
Madison Area Technical College
3550 Anderson Street
Madison, WI 53704-2599
Phone: 608-246-6091
Fax: 608-246-6079
Email: dderr@matcmadison.edu

Regional Coordinator
Ted James
Dean, Student Development
Douglas College
PO Box 2503
New Westminster, BC, Canada V3L 5B2
Phone: 604-527-5321
Fax: 604-527-5095
Email: jamest@douglas.bc.ca
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REGION 1
Connecticut New Hampshire
Maine Rhode Island
Massachusetts Vermont

Contact for More Information
Isabel Huskey
Dean of Students
Holyoke Community College 
303 Homestead Avenue
Holyoke, MA 01041
Phone: 413-552-2391
Fax: 413-552-2192
Email: ihuskey@hcc.mass.edu

REGION 2
New Jersey Pennsylvania
New York

Contact for More Information
Joseph M. Watson
Dean of Students and 

Enrollment Management 
SUNY, Columbia-Greene Community

College 
4400 Route 23 
Hudson, New York 12534 
Phone: 518-828-4181 ext. 5513 
Fax: 518-822-2015 
Email: watson@isunycgcc.edu

REGION 3
Delaware Virginia
Maryland West Virginia

Contact for More Information
Charlene Dukes
Vice President, Student Services
Prince George’s Community College
301 Largo Road
Largo, MD 20774
Phone: 301-322-0412
Fax: 301-808-0960
Email: cdukes@pgcc.edu

REGION 4
Alabama Mississippi
Florida North Carolina
Georgia South Carolina
Kentucky Tennessee

Contact for More Information
Mary Holloway
Director, Campus Life
Midlands Technical College
PO Box 2408
Columbia, SC 29202
Phone: 803-822-3528
Fax: 803-790-7556
Email: hollowaym@midlandstech.com

REGION 5
Illinois Minnesota
Indiana Ohio
Michigan Wisconsin

Contact for More Information
Melissa Green
Vice President, Enrollment Services
Rhodes State College
4240 Campus Drive
Lima, OH 45804
Phone: 419-995-8439
Fax: 419-995-8099
Email: green.m@rhodesstate.edu

REGION 6
Arkansas Oklahoma
Louisiana Texas
New Mexico

Contact for More Information
Van Parker
Dean of Student Development &

Educational Services
Tarrant County College Northeast
828 Harwood Road
Hurst, TX 76054
Phone: 817-515-6203
Fax: 817-515-6739
Email: van.parker@tccd.net

NCSD Regions and Regional Representatives, 2003–2004 



REGION 7
Iowa Missouri
Kansas Nebraska

Contact for More Information
Denise Ellis 
Articulation Coordinator
Metropolitan Community College
PO Box 3777
Omaha, NE 68103
Phone: 402-457-2678
Fax: 402-457-2788
Email: dellis@metropo.mccneb.edu

REGION 8
Colorado South Dakota
Montana Utah
North Dakota Wyoming

Contact for More Information
Emilia Paul
Dean of Student Services
Front Range Community College
3645 W 112th Avenue
Westminister, CO 80013
Phone: 303-404-5332
Email: Emilia.Paul@frontrange.edu

REGION 9
Arizona Hawaii
California Nevada

Contact for More Information
Erlinda J. Martinez
Vice President, Student Services
Cerritos College
11110 East Alondra Blvd.
Norwalk, CA 90650
Phone: 562-860-2451, ext. 2102
Fax: 562-467-5069
Email: emartinez@cerritos.edu

REGIONS 10 & 11
Alaska Oregon
Idaho Washington

Contact for More Information
Craig Kolins
Dean, Student Development
Portland Community College
PO Box 19000
Portland, OR 97229
Phone: 503-614-7249
Fax: 503-614-7077
Email: ckolins@pcc.edu

REGION 12
International

Contact for More Information
Ted James
Dean, Student Development
Douglas College
PO Box 2503
New Westminster, BC, Canada V3L 5B2
Phone: 604-527-5321
Fax: 604-527-5095
Email: jamest@douglas.bc.ca
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